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NOTICE OF MEETING
LICENSING SUB-COMMITTEE

WEDNESDAY, 25 APRIL 2018 AT 2.00 PM

THE EXECUTIVE MEETING ROOM - THIRD FLOOR,  THE GUILDHALL

Telephone enquiries to Joanne Wildsmith, Democratic Services Tel: 9283 4057
Email: Democratic@Portsmouthcc.gov.uk

If any member of the public wishing to attend the meeting has access requirements, please 
notify the contact named above.

Committee Members Councillors Lee Mason (Chair), Hannah Hockaday (Vice Chair), Dave 
Ashmore, Jennie Brent, David Fuller, Colin Galloway, Paul Godier, Scott Payter-Harris, Ian 
Lyon, Leo Madden, Stephen Morgan MP, Gemma New, Steve Pitt, David Tompkins and 
Gerald Vernon-Jackson.

The panel today consists of: Councillors Lee Mason, Gemma New and Steve Pitt
The reserve member is Councillor Dave Ashmore

(NB This agenda should be retained for future reference with the minutes of this meeting).

Please note that the agenda, minutes and non-exempt reports are available to view online on 
the Portsmouth City Council website:  www.portsmouth.gov.uk

Licensing Sub Committee meetings are digitally recorded.

A G E N D A

1  Appointment of Chair 

2  Declaration of Members' Interests 

3  Licensing Act 2003 - Review Application - Seven Days, 37 Osborne Road, 
Southsea PO5 3LR (Pages 3 - 250)

The purpose of the Licensing Officer's report is for the committee to consider 
and determine a review application pursuant to section 52 of the Licensing Act 
2003 ("the Act") and in respect of the following premises:

Seven Days, 37 Osborne Road, Southsea, PO5 3LR

The committee is requested to determine the review application.

Public Document Pack
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Members of the public are now permitted to use both audio visual recording devices and social 
media during this meeting, on the understanding that it neither disrupts the meeting nor records 
those stating explicitly that they do not wish to be recorded. Guidance on the use of devices at 
meetings open to the public is available on the Council's website and posters on the wall of the 
meeting's venue.
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NOTICE OF MEETING
LICENSING SUB-COMMITTEE

WEDNESDAY, 14 JANUARY 2015 AT 9.30 AM

THE EXECUTIVE MEETING ROOM - THIRD FLOOR,  THE GUILDHALL

Telephone enquiries to Lucy Wingham, 023 9283 4662
Email: lucy.wingham@portsmouthcc.gov.uk

Committee Members Councillors Hannah Hockaday (Chair), Margaret Adair, Ken Ellcome 
(Vice Chair), Ken Ferrett, Margaret Foster, David Fuller, Frank Jonas, Lee Mason, Stuart 
Potter, Eleanor Scott, Phil Smith, Les Stevens, Sandra Stockdale, Julie Swan, Gerald Vernon-
Jackson.

The panel today consists of : Councillors Ken Ellcome, Les Stevens and Sandra Stockdale
The reserve member is tbc. 

(NB This Agenda should be retained for future reference with the minutes of this meeting.)

Please note that the agenda, minutes and non-exempt reports are available to view online on 
the Portsmouth City Council website:  www.portsmouth.gov.uk

Licensing Sub Committee meetings are digitally recorded.

Public Document Pack

Appendix C
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2

A G E N D A

1 Declarations of interest 

2 Appointment of Chair 

3 Licensing Act 2003 – Application for a review of a premises licence 
Osborne Wines, 37 Osborne Road, Southsea, PO5 3LR (Pages 1 - 54)

Purpose

The purpose of this report is for the committee to consider an application by 
the Chief Officer of Police, Hampshire Constabulary, for the review of a 
premises licence at Osborne Wines, 37 Osborne Road, Southsea under 
section 51 of the Licensing Act 2003 (“the Act”). 

RECOMMENDED that the sub-committee determine this matter.

 

 
  

 

Members of the public are now permitted to use both audio visual recording devices and social 
media during this meeting, on the understanding that it neither disrupts the meeting or records 
those stating explicitly that they do not wish to be recorded. Guidance on the use of devices at 
meetings open to the public is available on the Council's website and posters on the wall of the 
meeting's venue.
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REPORT TO: LICENSING SUB-COMMITTEE 14th January 2015 
 

REPORT BY: 
 

LICENSING MANAGER 

REPORT AUTHOR: 
 

DEREK STONE 
 

Licensing Act 2003 –  Application for a review of a premises licence –  
Osborne Wines 37 Osborne Road Southsea PO5 3LR  

 
 

1. PURPOSE OF REPORT 
 
The purpose of this report is for the Committee to consider an application by the Chief Officer 
of Police, Hampshire Constabulary, for the review of two premises licence at Osborne Wines 
and  under section 51 of the Licensing Act 2003 (“the Act”).  
 
Both premises licences are held by Mr Bipinkumar Lodhia who is also the Designated 
Premises Supervisor for both venues.  
 

2. STATUTORY PROVISIONS 
 
The steps set out in the Act for reviewing premises licences and club premises certificates are 
intended to represent a key protection for the community where problems associated with the 
licensing objectives occur after the grant or variation of a premises licence or club premises 
certificate. 
 
At any stage following the grant of a licence or certificate, a responsible authority or any other 
person may make an application for the review of a licence or certificate because of a matter 
arising at the premises in connection with any of the four licensing objectives. 
 

3. THE APPLICATION 
 
The applications and grounds for review for each venue are attached as Appendix A to this 
report and relate to the following licensing objectives: 
 

• Prevention of crime and disorder 
 

The grounds for the review at Osborne Wines are due to the failure of the Premises Licence 
Holder and Designated Premises supervisor to engage with the Police following a number of 
breaches of the premises licence at this store. 
 
Police have attempted to engage with the DPS and Premises Licence holder on numerous 
occasions in person, by telephone, email and by letter, and police have been met with a wall of 
silence from the Designated Premises Supervisor 
 
It is the view of the Police that these actions raise serious concerns about the ability of the 
management at the store to support the licensing objectives.  
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4. 

Following on from the review the Director of Public Health for Portsmouth City Council also 
made a representation against both venues raising concerns in relation to the prevention of 
crime and disorder, public safety and the protection of children from harm. 
 
 
BACKGROUND INFORMATION 
 

 The premises are currently licensed for the provision of the following licensable activities: 
 
Osborne Wines 
 

• Sale by retail of alcohol (for consumption off the premises) 
 
Monday to Sunday - 07:00 until 02:00                

 
• Opening hours of the premises 

 
           Monday to Sunday  - 07:00 until 02:00 
 

 
 

  

                
 

  
 
            
 
 
A copy of the premises licences are attached as Appendix B with their respective conditions.  
 
In accordance with the procedure laid down in the Licensing Act 2003 (“the Act”), a public 
notice of the application for the review of the licence was advertised at the premises concerned 
and also in a prominent position at the Civic Offices.  In addition a notice of the application was 
also posted on the website of Portsmouth City Council together with the grounds for the 
review.  A copy of the application was also served on all of the responsible authorities. 
 

5. REPRESENTATIONS BY RESPONSIBLE AUTHORITIES AND OTHER PERSONS 
 
This review on behalf of the Chief Officer of Police, Hampshire Constabulary will be presented 
by PC 21945 Pete Rackham. Representations have also been made by Director of Public 
Health in support of this review. This representation is attached at Appendix C. 

  
6. POLICY AND STATUTORY CONSIDERATIONS 

 
When determining the application for review of the premises licence, the Committee must have 
regard to: 
 

• Promotion of the licensing objectives which are; 
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o prevention of crime and disorder 
o public safety 
o prevention of public nuisance 
o protection of children from harm 

 
 
• The Licensing Act 2003; 
 
• Its Statement of Licensing Policy;  

 
• Judgements of the High Court, (your legal adviser will give you guidance should this 

become necessary); 
 

• The statutory guidance issued by the Home Secretary in accordance with section 182 of 
the Act; and 

 
• The representations, including supporting information, presented by all the parties. 

 
• The Statutory Guidance (revised in October 2014) provides advice in relation to the 

consideration of review applications. 
 
In particular, members should have regard to the following advice: 
 
Paragraph 11.1 - “The proceedings set out in the Act for reviewing premises licences 
represent a key protection for the community where problems associated with the licensing 
objectives are occurring after the grant or variation of a premises licence.” 
 
Paragraph 11.2 – “ At any stage, following the grant of a premises licence, a responsible 
authority, or any other person, may ask the licensing authority to review the licence because of 
a matter arising at the premises in connection with any of the four licensing objectives.” 
 
Paragraph 11.10 - "Where authorised persons and responsible authorities have concerns 
about problems identified at premises, it is good practice for them to give licence holders early 
warning of their concerns and the need for improvement, and where possible they should 
advise the licence holder of the steps they need to take to address those concerns.  A failure 
by the holder to respond to such warnings is expected to lead to a decision to apply for a 
review.  Co-operation at a local level in promoting the licensing objectives should be 
encouraged and reviews should not be used to undermine this co-operation. 
 
Paragraph 11.16 - "The 2003 Act provides a range of powers for the licensing authority which 
it may exercise on determining a review where it considers them appropriate for the promotion 
of the licensing objectives." 
 
Paragraph 11.17 – “The licensing authority may decide that the review does not require it to 
take any further steps appropriate to promote the licensing objectives.  In addition, there is 
nothing to prevent a licensing authority issuing an informal warning to the licence holder and/or 
to recommend improvement within a particular period of time.  It is expected that licensing 
authorities will regard such informal warnings as an important mechanism for ensuring that the 
licensing objectives are effectively promoted and that warnings should be issued in writing to 
the holder of the licence. 
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Paragraph 11.18 - However, where responsible authorities such as the Police or 
environmental health officers have already issued warnings requiring improvement – either 
orally or in writing – that have failed as part of their stepped approach to concerns, licensing 
authorities should not merely repeat that approach and should take this into account when 
considering what further action is appropriate”. 
 
Paragraph 11.19 - Where the licensing authority considers that action under its statutory 
powers is appropriate, it may take any of the following steps: 
 

• to modify the conditions of the premises licence (which includes adding new conditions 
or any alteration or omission of an existing condition), for example, by reducing the 
hours of opening or by requiring door supervisors at particular times; 

• to exclude a licensable activity from the scope of the licence, for example, to exclude 
the performance of live music or playing of recorded music (where it is not within the 
incidental live and recorded music exemption); 

• to remove the designated premises supervisor, for example, because they consider that 
the problems are the result of poor management; 

• to suspend the licence for a period not exceeding three months; 

• to revoke the licence. 
 
Paragraph 11.20 – “In deciding which of these powers to invoke, it is expected that licensing 
authorities should so far possible seek to establish the cause or causes of the concerns which 
the representations identify.  The remedial action taken should generally be directed at these 
causes and should always be no more than an appropriate and proportionate response”. 
 
Paragraph 11.21 – “For example, licensing authorities should be alive to the possibility that 
the removal and replacement of the designated premises supervisor may be sufficient to 
remedy a problem where the cause of the identified problem directly relates to poor 
management decisions made by that individual”. 
 
Paragraph 11.22 – “Equally, it may emerge that poor management is a direct reflection of poor 
company practice or policy and the mere removal of the designated premises supervisor may 
be an inadequate response to the problems presented.  Indeed, where subsequent review 
hearings are generated by representations, it should be rare merely to remove a succession of 
designated premises supervisors as this would be a clear indication of deeper problems which 
impact upon the licensing objectives”. 
 
Paragraph 11.23 - “Licensing authorities should also note that modifications of conditions and 
exclusions of licensable activities may be imposed either permanently or for a temporary 
period of up to three months.  Temporary changes or suspension of the licence for up to three 
months could impact on the business holding the licence financially and would only be 
expected to be pursued as an appropriate means of promoting the licensing objectives.  So, for 
instance, a licence could be suspended for a weekend as a means of deterring the holder from 
allowing the problems that gave rise to the review to happen again. 
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However, it will always be important that any detrimental financial impact that may result from 
a licensing authority’s decision is appropriate and proportionate to the promotion of the 
licensing objectives.  But where premises are found to be trading irresponsibly, the licensing 
authority should not hesitate, where appropriate to do so, to take tough action to tackle the 
problems at the premises and, where other measures are deemed insufficient, to revoke the 
licence”. 
 
 

7. APPEAL PROVISIONS 
 
An appeal may be made within 21 days of the licence holder being notified of the licensing 
authority’s decision to a Magistrates’ court.  An appeal may be made by: 
 

• the Chief Officer of Police; 
• the holder of the premises licence; or 
• any other person who made relevant representations in relation to the application. 

 
The decision of the Committee, following the review hearing, will not have effect until the end 
of the period allowed for appeal, or until the appeal is disposed of.   
 
A copy of the Statement of Licensing Policy, statutory guidance and the Act has been supplied 
to each of the Members’ Rooms and further copies will be available for reference at the 
hearing. 
 

8. APPENDICES 
 

A. Review applications from Hampshire Constabulary 
 
B. Copy of the premises licence for Osborne Wines and  

 
C. Copy of supporting representation from Public Health 
 

 
 
THE COMMITTEE IS REQUESTED TO DETERMINE THE APPLICATION 
 

Principal Licensing Officer 
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Reference No 

Application for the review of a premises licence or club 
premises certificate under the Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals.  In all cases 
ensure that your answers are inside the boxes and written or typed in black ink.  Use 
additional sheets if necessary.  You may wish to keep a copy of the completed form for your 
records. 

I …Police Constable 21945 Rackham………………………………………………………
(Insert name of applicant) 

apply for the review of a premises licence under section 51 / apply for the review of a 
club premises certificate under section 87 of the Licensing Act 2003 for the premises 
described in Part 1 below (delete as applicable). 

Part 1 – Premises or club premises details 
Postal address of premises or, if none, ordnance survey map reference or description 

Osborne Wines 
37 Osborne Road 
Southsea  
Hampshire 
PO5 3LR 

Post town Southsea Post code PO5 3LR 

Name of premises licence holder or club holding club premises certificate (if known) 

Mr Bipin Lodhia 

Number of premises licence or club premises certificate (if known) 

unknown 

/ / 
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This application to review relates to the following licensing objective(s) 
 
                                                                                                Please tick one or more boxes √ 

1) the prevention of crime and disorder 
 

x 

2) public safety 
 

 

3) the prevention of public nuisance 
 

 

4) the protection of children from harm 
 

 

 
Please state the ground(s) for review (please read guidance note 2) 
 
On behalf of the Chief Officer of Police, I would like to formally request a review 
hearing of Osborne Wines, 37 Osborne Road, Southsea, Hampshire, PO5 3LR. I am 
requesting the review under the following licensing objectives: 
 
The Prevention of Crime and Disorder 
 
This is due to the failure of the Premises Licence Holder and Designated Premises 
Supervisor to engage with the Police following a number of breaches of the premises 
licence at the store.  
 
Police have attempted to engage with the DPS and Premises Licence Holder on 
numerous occasions in person, by phone, email and by letter and Police have been 
met with a wall of silence from the Designated Premises Supervisor. 
 
This seriously concerns the Police about the ability of the management at the store to 
support the licensing objectives. 
 
 
Please provide as much information as possible to support the application (please read 
guidance note 3) 
 
In August 2013 Mr Lodhia submitted an application to transfer the premises licence for 
Osborne Wines in his name. He also applied to become the Designated Premises Supervisor 
for the store. This was not opposed at the time as there was no reason to do so and as a 
result Mr Lodhia became the Designated Premises Supervisor and Premises Licence Holder 
for the store. 
 
In December 2013 Trading Standards sent out a letter to off licensed premises in Portsmouth 
as a reminder on how to remain compliant with the licensing act 2003 and to ensure that 
venues knew what measures to put in place if they were not. 
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On 11th  December 2013 PC 21945 Rackham performed a premises licence check to ensure 
that the venue was compliant with regards to the Licensing Act 2003 and also supporting the 
licensing objectives. Mr Lodhia was not present at the venue but his employee  was. 

 stated to Police that he rarely saw the DPS and that he only came down a couple of 
times a week from his address in London. During this visit the following issues were raised: 
 
Licensed Premises Summary – Was still in the name of the previous owners. Was not the 
correct details and as such was not the correct Summary. An offence under the Licensing Act 
2003. 
 
Store person could not produce the full premises licence that was up to date instead relying 
on an old one. An offence under the Licensing Act 2003. 
 
No refusals log at the venue  
 
CCTV was centrally controlled by Mr Lodhia from his office in London and as a result staff 
were unable to access the CCTV quickly and easily in contravention of the premises licence 
condition. An offence under the Licensing Act 2003. 
 
That day I contacted the DPS by phone and left a voicemail message on his mobile number 
requesting that he contact me via phone or email urgently. 
 
On the 12th December 2013 the DPS contacted me by phone and arranged to meet me at his 
store .  
 
I spoke with Mr Lodhia that evening at his . He 
was informed fully of the issues I had noted and advised strongly to rectify these issues as 
failing to do so could leave him open to the review process or prosecution under offences 
under the licensing act 2003. Mr Lodhia stated that he would rectify these issues as soon as 
possible. Mr Lodhia was there and then provided refusals log to allow him to put in place a 
mechanism of due diligence regarding sale of alcohol to children and to drunks. I also raised 
my concerns that Mr Lodhias address was in London and not local to Portsmouth and asked 
him how he could be in day to day control of the store if he lived so far away. Mr Lodhia 
stated that he attended the store around 4 times a week to deliver stock and check up on 
paper work so was around a lot and dealt with any issues on his arrival. 
 
Later that evening I sent an email to Mr Lodhia detailing my findings and again reiterating 
what had been said at the store. This email was sent on 12/12/2014. Again it was reiterated 
that failing to adhere to the premises licence could be an offence under the licensing act 
2003 and lead to prosecution or the review process. 
 
By the 29/01/2014 I had not heard anything back from Mr Lodhia regarding what measures 
he was putting in place to improve compliance at the store. I sent another email requesting 
he inform me what he was doing. 
 
On the 31/01/2014 I received an email from Mr Lodhia stating that he was training the staff 
and was improving the CCTV at both of his stores. 
 
On 16th April 2014 PC Smurthwaite attended Osborne Wines at 13:10 hours in order to 
perform a licensing compliance check. Again the DPS was not present at the store. Only one 
member of staff was present. .  stated that he had worked at the 
store for a few months and only saw the DPS now and then as he spent most of his time in 
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London. During the check PC Smurthwaite noted the following issues: 
 
No training records –  stated that the only training he received was around the use of 
the till and keeping the shelves stocked up. He had not been given any documented training 
around the sale of alcohol to drunks or to children.  
 
No refusals logs in place. PC Smurthwaite noted that the last entry was in December 2014 
 
Again the staff member  was unable to operate the CCTV at all and so access to the 
system is not quick and easy. A potential offence under Section 136 of the licensing act 
2003. He stated that only the DPS Mr Lodhia knew how to work it. 
 
The venue was unable to provide the Full Premises Licence as stated that it was with 
Mr Lodhia. An offence under Section 57 of the Licensing Act. 
 
PC Smurthwaite attempted to contact Mr Lodhia but no reply was ever received from him. 
 
In August 2014 a letter was hand delivered to the store inviting Mr Lodhia to attend a best 
practice seminar around compliance with the licensing act 2003 and also the best way to 
support the licensing objectives in Portsmouth. This was in preparation for a day of checks a 
month later. The seminar was delivered by myself and Rob Anderson-Weaver and was 
attended by representatives of over 90 stores across Portsmouth. Unfortunately Mr Lodhia 
did not make contact with regards to the seminar and did not attend on the day. Police have 
not heard from Mr Lodhia since. 
 
In October the Council Licensing Team sent out a letter advising Off Licensed Premises of 
their requirements under the new mandatory conditions regarding the sale of alcohol below 
cost price and Value Added Tax. This letter advised that this was now a mandatory condition 
and that a breach of this could lead to prosecution and or review of the premises licence 
should stores be selling alcohol below cost price and Value Added Tax. 
 
On the 23rd October 2014 a day of checks were performed across off licences in Portsmouth. 
Osborne Wines was one of the venues visited.  
 
Council Licensing attended and found the following issues: 
 
No authorisation from the DPS to staff members to sell alcohol in place. 
 
No training records for staff members in place or available. 
 
The attending council officer also noted that Perla Mocna, a Polish lager in a 500ml can at 
7.6% ABV was being exposed for sale for £1.00. On checking the home office calculator for 
products that are being sold under VAT and cost price I found that a lager of 7.6% in a 500ml 
can should be sold at a minimum price of £1.10. This means that for every can of Perla 
Mocna that is sold Mr Lodhia has been selling it below VAT and Cost price by 10pence a 
can. This is in contravention of the mandatory conditions on premises licences and an 
offence under section 136 of the licensing act 2003. 
 
On the 1st November 2014 I emailed Mr Lodhia informing him of the issues identified and 
requesting that he attend a voluntary interview under caution to discuss the matters I had 
identified.  I requested that he provide invoices of the beers, lagers and ciders he had in 
stock for sale in order for me to investigate these suspected offences. 
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On the 5th of November 2014 I attempted to contact Mr Lodhia by phone. The phone 
continued to ring with no answer and no voicemail facility. So I sent a letter requesting the 
same to his address he provided to Police when applying for the change of Premises Licence 
Holder and DPS. 
 
On the 6/11/2014 Police received an email from the DPS stating that he was unable to call 
PC Rackham on the number provided and requesting contact. PC Rackham contacted him 
and received no answer so left a voice mail message. Further attempts to contact this 
number have proved fruitless. 
 
On the 07/11/2014 Police received a further email stating that within 2 weeks all would be 
completed. Making no mention of the request for assistance in the matter by providing CCTV 
evidence of potential offences under the licensing act 2003, invoices regarding proof of sale 
of items being sold below VAT and cost price and also attendance for a voluntary interview 
as if avoiding the request in the hope that Police would not take the matter further. 
 
On the 11/11/2014 a request was made to Mr Lodhia for clarification on the matter. 
 
 
At the time of writing Mr Lodhia has made it exceedingly difficult to investigate any alleged 
offences at his store. It is the Polices position that Mr Lodhia is deliberately avoiding the 
matter and as a result is obstructing Police with regards to investigating offences at his 
stores. Mr Lodhia is the only person at the store that can operate the CCTV, provide police 
with invoices and speak with the Police about issues affecting his stores. This has left the 
Police in a position where it is very difficult to work with Mr Lodhia around the breaches of his 
Premises Licence. In any case it appears that Mr Lodhia is running his venue breaching his 
licence conditions and as a result has been breaking the law in doing so. This is not only in 
flagrant disregard to the Licensing Act and the Licensing Objectives but also to the Licensing 
Committee. Mr Lodhia is clearly not adhering to the condition placed on the licence by 
yourselves. 
 
Through not replying to Police concerns it has also made it very difficult to investigate the 
offences under the licensing act 2003. Mr Lodhia is aware of what the Police require from him 
and that Police are investigating criminal offences under the Licensing Act 2003. Mr Lodhia is 
also aware that as a DPS and Premises Licence Holder he is duty bound to provide Police 
with the information they have requested in the store. He has chosen not to and the Polices 
position that this is also an offence under the Licensing Act 2003. 
 
It is the Polices position that Mr Lodhia has a disregard to the Licensing objectives. Police 
have offered advice in person and via email and the licensing authority in the way of council 
licensing and trading standards have also provided him with advice. Mr Lodhia has continued 
to operate his business other than in accordance with this advice. This is despite being 
offered numerous opportunities to do the right thing. Including a joint Police and council 
seminar to provide Mr Lodhia or a representative with the tools to be compliant. A year down 
the line and Mr Lodhia is still breaching his licence conditions. 
 
Police have considered what would be proportionate in this instance and feel that the only 
real option here is to revoke the premises licence for the store. Mr Lodhia despite advice from 
Council Licensing, the Police, trading standards and health continues to trade breaching his 
licence conditions. Police feel that placing further conditions on the premises licence will only 
lead to further opportunities for Mr Lodhia to breach the premises licence as he has shown 
that he has been unable to comply with the simple ones he currently has. Changing the DPS 
wont change the management structure as Mr Lodhia would still be the Premises Licence 
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Holder and responsible for the store. 
 
However should the Committee not be minded to revoke the premises licence then Police 
would request that the attached conditions are placed on to the Premises Licence. 
 
 
 
 

Please tick √ yes 
Have you made an application for review relating to the premises before? 
 

no 

If yes, please state the date of that application 
 Day Month Year 
 
 

        

 
If you have made representations before relating to the premises please state what 
they were and when you made them 
 
 
 
None previously 
 
 
 
 
 
                                                                                                                        Please tick √ yes 

• I have sent copies of this form and enclosures to the responsible authorities 
and the premises licence holder or club holding the club premises certificate, 
as appropriate. 

x 

 
• I understand that if I do not comply with the above requirements my 

application will be rejected. 

x 

 
IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE 
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A 
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION 
 
Part  3 – Signatures (please read guidance note 4)                                                                                                            
Signature of applicant or applicant’s solicitor or other duly authorised agent (See 
guidance note 5).  If signing on behalf of the applicant please state in what capacity. 
 
Signature  

PC 21945 Rackham 
Date 
 

11/11/2014 

Capacity 
 

Police Licensing Team 

 
Contact name (where not previously given) and postal address for correspondence 
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associated with this application (please read guidance note 6) 
 

 
 
 
 
 
 

 town 
 

 Post code  

Telephone number (if any) 
 
If you would prefer us to correspond with you by email, your email address (optional) 
Email 
 
 
Notes for Guidance 
 

1. A responsible authority includes the local police, fire and rescue authority and other 
statutory bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 
3. Please list any additional information or details, for example dates of problems which 

are included in the grounds for review if available. 
4. The application form must be signed. 
5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 
6. This is the address which we shall use to correspond with you about this application. 
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 Hampshire Constabulary 
 

Chief Constable Andy Marsh 
Civic Offices 

Guildhall Square  
Portsmouth 
Hampshire 

 
PO1 2PQ 

 
 
 
 
 
 
 
 

 

 
 
 

 
 

 
 

Telephone: 101 
 

Direct dial: 101 
 

Fax number: 
 023 9289 1890 

 Minicom TextRelay:18001 101 
 

Email:  
Our ref: Police Off Licence Action Day  
Your ref:   
 August 11, 2014 

 

 
Dear DPS/Store Manager 
 
I am writing to formally invite you to a best practice seminar at the Portsmouth 
Civic Offices to discuss how best you can operate your store in line with best 
practice and the Licensing Act 2003. 
 
This is an opportunity we are offering you to liaise with the Police Licensing Team 
and other responsible authorities, to not only remain compliant with the sale of 
alcohol but also to discuss the issues that affect your stores. This seminar shall 
ensure that you have the tools that you need to operate your store lawfully. 
 
This is in preparation for Police Off Licence Action Day which shall be in the near 
future. This is a day when the Police Licensing Unit and partner agencies shall be 
visiting your stores in the Portsmouth area in order to check compliance with your 
licences.  
 
This follows a number of Test Purchase operations in the Portsmouth area in 
which numerous stores failed. During the course of these failures Police also 
uncovered a large amount of non compliance at stores in relation to the Licensing 
Act 2003.    
 
The whole purpose of this seminar shall be to discuss how you as the 
Designated Premises Supervisor or Store Manager can ensure that you are 
compliant with legislation, that you are doing what is required by law and as such 
can rectify anything wrong prior to the day. 
 
We understand the stresses and constraints put upon you through working in the 
retail trade and as such provide you with a number of different timed seminars on 
Monday 22nd September 2014 at the Portsmouth Civic Offices in conference 
room B, Floor 2. 
  

 

www.hampshire.police.uk 
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 Hampshire Constabulary 
 

Chief Constable Andy Marsh 
 
 
 
 
 
 

 
 
 
 
 

 

 
The seminars will be held at the following times in Conference Room B, Floor 2: 
 
1 – 11:00 hours 
 
2 – 13:00 hours 
 
3 – 15:00 hours 
 
4 – 18:00 hours 
 
I look forward to seeing you at any of these times. Please let us know which 
session you are able to attend in advance as soon as possible. 
 
You can contact me via email at  
Alternatively you can phone or text me on  
 
We advise you to attend the seminar or send a representative from your store as 
we want to put you in the best possible position to comply with the licensing 
objectives. This will assist you in avoiding any action you may liable for, should 
you be found to be non compliant. 
 
Yours Sincerely  
 
 
 
 
PC 21945 Rackham – Violent Crime Reduction and Licensing, Hampshire 
Constabulary. 
 
Robert Anderson-Weaver – Community Safety Officer, Department of Public 
Health, Portsmouth City Council. 
 
 

  
 

www.hampshire.police.uk 
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Hampshire Constabulary 
 

Chief Constable Andy Marsh 
Portsmouth Central 

Police Station 
Winston Churchill 

Avenue 
Portsmouth 
Hampshire 

 
PO1 2DG 

 
 
 
 
 
 
 
 

 

 

 
 
 

Mr Bipin Lodhia 
 

  

 
 

Telephone: 101 
 

Direct dial: 101 
 

Fax number: 
 023 9289 1890 

 Minicom TextRelay:18001 101 
 

Email:  
Our ref: 44080240389  
Your ref:   
 November 05, 2014 

 

 
Dear Mr Lodhia, 
 
I am writing to you regarding issues I have noted at your store in  

 and Osborne Road, Southsea (Osborne Wines). I note 
that you are both Designated Premises Supervisor and Premises Licence Holder 
for both of these stores. 
 
I have attempted to contact you via email on  but 
have received no reply. I have also attempted to contact you via  
but no one has answered. Hence I am writing to you to request that you make 
contact with me. 
 
In August 2014 I hand delivered to your two stores a letter inviting you to a best 
practice seminar at Portsmouth Civic Offices in September 2014. This would 
have provided you with knowledge of how to remain compliant with the Licensing 
Act 2003 and also how to fully support the licensing objectives in Portsmouth. 
The seminar was well attended with representatives from over 90 stores 
attending. Unfortunately I did not see you at the seminar and neither did I hear 
from you after the event. 
 
On the 23rd October 2014 as part of a day of licensing checks across the city a 
representative of the Licensing Authority attended Osborne Wines, Osborne 
Road, Southsea and noted the following: 
 
• There were no training records at the store for staff members. 

  
 

www.hampshire.police.uk 
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 Hampshire Constabulary 
 

Chief Constable Andy Marsh 
 
 
 
 
 
 

 
 
 
 
 

 

• You were selling high strength alcohol below cost and VAT in breach of the 
mandatory conditions of your Premises Licence. An offence under Section 136 
of the Licensing Act 2003. 

 
  

 
 

 
 

 
 
  

 

  
 

 
 

  
 

 
 
All of these breaches are potential offences under the Licensing Act 2003 that I 

need to investigate. As a result I would like to invite you to a voluntary Police 
And Criminal Evidence Act interview at a Police station in Portsmouth. The 
interview is voluntary and should you so wish a free and independent legal 
representative can be provided to you for the interview. You can of course 
arrange your own or not have one at all. The choice is completely yours. 
During the interview you shall be free to leave at any time. 

 
To assist with the investigation I require you to provide me with recent invoices of 

beers, lagers and ciders that you have purchased. I also require CCTV 
footag  

 
Once I have investigated the matter I shall be able to consider the most 

appropriate outcome for it. 

  
 

www.hampshire.police.uk 
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 Hampshire Constabulary 
 

Chief Constable Andy Marsh 
 
 
 
 
 
 

 
 
 
 
 

 

 
I must advise you that currently I am considering all possible outcomes for my 

findings. Should you make the decision not to reply or make contact with me I 
shall have no other option but to strongly consider utilising the review process 
with your stores in Portsmouth. 

 
Should you have any issues or questions then please do not hesitate to contact 

me. 
 
Yours Sincerely  
 
 
Pete 
 
PC 21945 Rackham  
Violent Crime Reduction and Licensing Team 

  
 

www.hampshire.police.uk 
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Rob Anderson-Weaver 
Safer Portsmouth Partnership 

Portsmouth City Council 
Civic Offices, Guildhall Square 

Floor 2 Core 3-4 
 
 

08/12/14 

Representation in support of the Police request for review and revocation of the 
Premises licence for  Hampshire PO5 1QU 

Dear Committee Members 

This representation is made on behalf of the director of Public Health for Portsmouth City 
Council and focuses on the licensing objectives 

• Prevention of Crime and Disorder
• Public Safety
• Protection of Children from Harm

It is my belief that the Premises Licence Holder and Designated Premises Supervisor Mr 
Bipin Lodhia, has been consistently in breach of conditions attached to his licence and has 
failed to support the licensing objectives stated above despite support and guidance given 
to him by the Police, Department of Public Health and Trading Standards. 
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Engagement in 2013 
 
Since October 2013 I have worked closely with the Police Licensing Unit to improve 
standards of best practice and promote responsible retailing of alcohol with all of the City's 
off-licence premises. 
This work has involved visits to all of these retailers individually to raise awareness of 
obligations to the Act and Portsmouth's statement of licensing policy. During these visits 
assistance was given to retailers with signage, policy documents and in some cases action 
plans for improvement. This year of work culminated in a day of seminars stating the 
Police and Councils minimum expectations followed by a day of inspections a month later 
to monitor its effect. 
 
In November  2013 I visited both of Mr Lodhia's stores in Portsmouth to discuss 'Reducing 
the Strength' but was alarmed to find that both stores were failing to comply with both 
mandatory and imposed licensing conditions attached to the stores licence. In both stores 
there were similar issues. 
 
 
 

 
 

 
  
  
  
  
  
   

 
 
 
 
 

 November 2013 we pointed out these issues to a staff member, gave him a refusals 
register to use and left contact details for Mr Lodhia to get in touch in order to work with us 
to address the other issues. 
Mr Lodhia did not make contact until after PC Rackham and I encountered him in  

(12/12/13) and pointed out the fact that both his stores were failing to support the 
licensing objectives. 

 
Needless to say it took Mr Lodhia until 29/1/14 to respond with a pledge to improve 
standards as detailed in PC Rackham's representation. 
It is worth noting that In December 2013 Trading Standards sent an advisory letter to the 
City's Off licence trade advising them of minimum expectations when operating, ahead of 
inspections planned for the following year. 
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Engagement in 2014 
 
On the 16th of April 2014 I revisited the store as part of this ongoing work and conducted a 
licensed premises inspection which is attached to this representation. This inspection 
shows that despite guidance given by the Police, Trading Standards and the Department 
of Public Health the store was still far from compliant. Mr Lodhia was still not displaying a 
premises licence summary. The refusal register I had given the previous member of staff 
was unused and the staff member 'Anil' was untrained and had no record of any previous 
training (A requirement of Portsmouth's statement of licensing policy) 
In addition the store had no tobacco signage (legal requirement) or Proxywatch posters 
despite me giving them to the store on my previous visit. 

 
 

PC Rackham continued to engage with Mr Lodia around my findings at  and 
Osbourne Wines but again received little or no commitment to improve. 

 
 

 
Off Licence Surgery and POLAD 
 
On the 22nd of September 2014, a day of seminars was held as part of ongoing work 
mentioned earlier in this representation. All of Portsmouth's 180+ Off licences were hand 
delivered a invite for the attention of the DPS or Premises Licence Holder (25/09/14). The 
letter explained the planned surgery, stating the outcomes of the day and urging 
compliance ahead of a day of inspections in the coming months.  
Needless to say no representative attended from Osbourne Wine's or .  
A month later during the inspections mentioned earlier in this representation (25/10/14) the 
store was closed. 
As mentioned in PC Rackham's representation the store was inspected on the 31st of 
October where the following offences were revealed 
 
 

• No authorisation from the DPS to staff members to sell alcohol in place or personal 
licence holder present on site (Condition on licence) 

 
• No training records/training for staff members in place or available. 

 
• Insufficient CCTV access 

 
• Sale of Alcohol below Cost+VAT  (Section 136) 

 
 
Following the inspection Mr Lodhia was then contacted by PC Rackham as detailed in his 
request for review, and an action plan created to assist with compliance. Once again this 
attempt at clemency was not capitalized on as further reinforced by PC Rackham's review. 
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Conclusion 
 
Sadly Mr Lodhia has failed to engage with Portsmouth City Council, Trading Standards or 
Police to address the problems raised at either of his stores in Portsmouth despite the best 
efforts of all officers. 
It is my belief that in his position as DPS and PLH for both the stores, he has failed 
repeatedly and consistently to support the licensing objectives for over a year. 
Mr Lodhia's  store is in an area that has been plagued by street drinkers 
historically, who actively target stores that sell high strength alcohol at the cheapest price, 
a fact he has been made aware of several times. 
  
I believe that the high strength lager that breaches section 136 of the Act,  
Is a veiled attempt to capitalize on problem drinkers who reside in near bye 
accommodation and frequent the Albert Road area, causing disruption to businesses and 
local residents. 
 
As the Premises Licence Holder and DPS for the store, Mr Lodhia is the main point of 
accountability for its failings and responsible for its breaches in licence conditions, 
removing Mr Lodhia as DPS would still leave him in ownership of the stores premises  
licence. 
 
It is because of this I would ask the Committee to use its power to revoke the licence and 
prevent further breaches or risk to the public. 
 
 
 
 
 
 
 
 
 
Yours Sincerely  
 
 
Rob Anderson Weaver (Community Safety Officer PCC) 
 
 
On Behalf of 

 
 
Doctor Janet Maxwell (Director of Public Health PCC)  
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Application Reference Number 
Osborne Wines 

14/04576/LAREVI 

NOTIFICATION OF DECISION 
Licensing Act 2003 - Licensing Sub-Committee 

PORTSMOUTH CITY COUNCIL as licensing authority in accordance with the Licensing Act 
2003 ("the act") and regulations made thereunder, hereby give notice pursuant to section 52 
(10) of the act to: 

Name: Mr Bipinkumar Lodhia 
Address: 

Status: Holder 

That a hearing was held on: 14 January 2015 

To consider an application for the REVIEW of a premises licence made in 
accordance with Section 51 of the Act.  The details of the licence holder and premises 
are: 

Name of Licence Holder: Mr Bipinkumar Lodhia 
Premises and address: Osborne Wines 

37 Osborne Road 
Southsea 
PO5 3LR 

Decision of The Licensing Authority:

In determining and considering the application pursuant to section 52 of the act, the 
Committee had regard to: 

• The Licensing Act 2003
• The promotion of the licensing objectives
• The council's adopted statement of licensing policy for the time being in force
• The statutory guidance issued by the Secretary of State for the time being in force
• Any relevant case law
• The representations (including supporting information) presented by all the parties

PORTSMOUTH CITY COUNCIL, Licensing Service, 
Civic Offices, Guildhall Square, Portsmouth, PO1 2AL 

Telephone (023 9283 4607/023 9283 4830) • Fax (023 9283 4811)  • Email: Licensing@portsmouthcc.gov.uk 
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Application Reference Number 
Osborne Wines 

14/04576/LAREVI 

Decision:

Suspend

Reasons For Decision: 

The sub-committee carefully considered the application before them, including all written 
and oral information given. The sub-committee had substantive concerns relating to no 
training records, no refusal logs, the failure to display the premises licence at one store, 
high level alcohol available for sale from uncertain origins, failure to work openly and 
quickly with the Police including failure to respond to letters and calls, non-attendance at 
training sessions and such like. The Designated Premises Supervisor lives in London and 
it was clear to the sub-committee that he has limited input and control of the stores. As 
such the sub-committee removed Mr Lodhia from his position as Designated Premises 
Supervisor at both stores, suspended each licence for 28 days and imposed the conditions 
as set out by the Police and the additional conditions listed below; 

1) Copies of all purchase invoices for alcohol sold in the store to be available for 6 months
after purchase from the original source. 
2) After 2200 hours, seven days a week, two members of staff will be on duty until closure.

Appeal Provisions: 

In accordance with the provisions of Schedule 5 of the Act, appeal provisions exist in 
respect of applications made to the Licensing Authority.  Those provisions are outlined as 
follows: 

Where an application for a review of a premises licence is decided under section 52, an 
appeal may be made against that decision by: 

• The applicant for the review;

• The holder of the premises licence; or

• Any other person who made relevant representations in relation to the
application

Note: The holder of the licence is to be the respondent in addition to the Licensing 
Authority in relation to any appeal lodged by the applicant for the review or any other 
person who made relevant representations in relation to the application. 

In accordance with section 52(11) of the Act, a determination under section 52 does not 
have effect: 

• Until the end of the period given for appealing against the decision, or
• If the decision is appealed against, until the appeal is disposed of

General Provisions About Appeals: 

PORTSMOUTH CITY COUNCIL, Licensing Service, 
Civic Offices, Guildhall Square, Portsmouth, PO1 2AL 

Telephone (023 9283 4607/023 9283 4830) • Fax (023 9283 4811)  • Email: Licensing@portsmouthcc.gov.uk Page 178



Application Reference Number 
Osborne Wines 

14/04576/LAREVI 
 

 
An appeal must be made to the Magistrates’ court for the petty sessions area in which the 
premises concerned are situated. 
 
An appeal must be commenced by notice of appeal given by the appellant to the 
designated officer for the Magistrates’ court within the period of 21 days beginning with the 
day on which the appellant was notified by the Licensing Authority of the decision appealed 
against.1 
 
Action that may be taken by the Magistrates’ Court: 
 
On an appeal against a decision of the Licensing Authority, a Magistrates’ court may: 
 

• dismiss the appeal; 
 
• substitute for the decision appealed against, any other decision which could have 

been made by the Licensing Authority; or 
 

• remit the case to the Licensing Authority to dispose of it in accordance with the 
direction of the court, 

 
and may make such order as to costs as it thinks fit. 
 
Date of Notice:  16 January 2015 
 

 
Signed on behalf of the Head of Service 
(Authorised Officer) 
 
 
 

 
 

 
 

1 The period of 21 days will commence from the date on which written notice is given, or in the case of electronic 
transmission, when the text is received. 
 

PORTSMOUTH CITY COUNCIL, Licensing Service, 
Civic Offices, Guildhall Square, Portsmouth, PO1 2AL  

Telephone (023 9283 4607/023 9283 4830) • Fax (023 9283 4811)  • Email: Licensing@portsmouthcc.gov.uk 
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Opening Hours and Alcohol Sale hours 

Hours – Monday – Sunday – 11:00 – 22:00 

1 A recording CCTV system will be installed and fully operational at all times. 
The recording equipment will be stored and operated in a secure environment with limited 
access, to avoid damage, theft, unauthorised viewing and maintain the integrity of the system. 
A record will be kept of any access made to information held on the system. 
The system will be maintained and serviced within at least 12 monthly intervals 
The system clock will be checked regularly for accuracy taking account of GMT and BST. 
The CCTV system will have sufficient storage capacity for 31 days evidential quality pictures. 
An additional recording CCTV camera shall be sited at the front of the store to cover the area 
immediately outside the venue.  

Access 

Police and authorised Officers of Portsmouth City Council shall have access to data from the 
systems quickly and easily and therefore provision will be made for someone to have access 
to the secure area and also be able to operate the equipment and to supply footage in a 
format which can be easily viewed by police for the purpose of the prevention and detection of 
crime as long as the request is lawful and complies with the data protection Act.  

All operators will receive training from the installer when equipment is installed and this 
training will be cascaded down to new members of staff.  
An operator's manual will be available to assist in replaying and exporting data (particularly 
important with digital systems).  
CCTV shall cover all areas of the store including the entrance of the venue. 
The premises licence will not come into effect until the CCTV System has been approved by 
the Police Licensing Department responsible for the area.  
The CCTV must remain satisfactory to the police licensing department responsible for the 
area and subject to police approval in order to remain operating under this premises licence 

There shall be a staff member present at all times who shall be able to work the CCTV 
system and provide a copy of footage to Police, on request, immediately. 

2 The licence holder shall ensure that all members of staff are informed of the 
objectives of the Licensing Act 2003 and the statutory requirements in order to ensure 
compliance with all relevant provisions of the Act. 

3 The licence holder must ensure that all staff selling alcohol have received adequate 
training, which must incorporate a process of assessment and refresher training to a 
recognised national standard on the law with regard to age restricted sales and that this has 
been properly documented and training records kept. No member of staff shall sell alcohol 
until they have completed this training and it has been documented and signed for by the staff 
member. Training records must be kept on the premises and must be produced immediately 
on request by Police or an authorised officer. 

4 Any person appearing to those engaged in selling or supplying alcohol to be under 
the age of 25 and who is attempting to buy alcohol will be required to produce satisfactory 
photographic identification as proof of age. Acceptable ID shall be a Valid Passport with 
hologram; Valid UK Photo card Driving Licence, PASS approved ID and Military ID with Date 
of Birth. 

5 The venue shall operate a refusals log. This shall be in paper or digital copy and shall 
be made available to Police or the Licensing authority immediately on request. The DPS shall 
ensure that the refusals log is checked and signed on a weekly basis. 
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6. No beers, ciders or lager over 6.5% ABV shall be sold by retail, excluding premium
products as agreed, in writing, in advance by the Police Licensing Unit. 

7. There shall be no free standing stacks of alcohol on display.

8. All Spirits shall be secured behind the serving counter and shall not be sold by self-
selection. 

9. Appropriate signage shall be clearly and prominently displayed on the premises
advising customers of the law relating to sales of alcohol. 

10. Alcohol shall not be sold in an open container or be consumed on the licensed
premises. 

11. The premises will operate a Challenge 25 Policy.

12. The DPS shall provide a written authorisation for staff members who sell alcohol which
must be signed for by the staff member and the DPS. No staff member shall sell alcohol until 
both DPS and Staff member have signed the Authorisation. 

13. There shall be a written age verification policy which shall be made available to Police
immediately on request. 

14. A personal licence holder shall be present on the premises all times that the premises is
open and alcohol available for sale. 

15 The premises will operate Proxywatch.  To be supplied by Trading Standards. 

16 The Premises Licence Holder shall ensure that there is an Electronic Point Of Sale 
system in place. All products sold, shall be sold through the EPOS system. 

17 Bipin Lodhia shall not be the Designated Premises Supervisor. 
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Hampshire Constabulary 

Portsmouth City Councils Licensing 
Service 
Core 5, Lower Ground Floor  
Civic Offices 
Portsmouth 
Hampshire  
PO1 2AL  

Licensing & Violent Crime Reduction 
Department 

Core 5, Lower Ground Floor 
Civic Offices 
Portsmouth 
Hampshire 

PO1 2AL 

Telephone: 0845 045 45 45/101 
Our ref: Direct dial:  

  
875000 

Email: force.licensing@hampshire.pnn.police.uk 

22nd March 2018 

Dear Sir/Madam, 

Re: Licensing Act 2003 – Application for the review of a premises licence Sevendays 
(formerly Osborne Wines) 37 Osborne Road, Southsea, PO5 3LR 

I refer to the recent application by Trading Standards for the review of a premises licence in 
respect of the premises known as Sevendays and situated at 37 Osborne Road, Southsea, 
PO5 3LR. 

The Chief Officer of Police makes formal representations in relation to the application on the 
following grounds: 

• Prevention of Crime and Disorder
• Protection of Children from Harm

www.hampshire.police.uk 
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Hampshire Constabulary 

 

The review application comprehensively sets out the poor history of management and 
supervision at the premises. Without wishing to repeat the information contained within the 
review application the Chief Officer of Police sets out a timeline of problems associated with 
the premises to evidence the concerns to the committee. 

14th January 2015 

The Chief Officer of Police took the premises (then under the previous ownership) to a 
review hearing. This followed an extended period of non compliance with the premises 
licence which continued despite engagement from officers of the Police licensing 
department and varying partner agencies within the licensing authority. 

Following the hearing the licensing committee made the decision to suspend the premises 
licence and also to impose conditions suggested by the Chief Officer of Police as well as 
their own onto the premises licence. 

June 2015 

The current Designated Premises Supervisor and Premises Licence Holder Indrani MIDDE 
took over the operation of the premises from the previous owners by way of a premises 
licence holder and DPS transfer. 

18th August 2015 

Police led Test Purchase operation and sale of alcohol to a person under the age of 18 at 
the premises. MIDDE was the person who sold the alcohol. She was subsequently issued a 
fixed penalty notice of £90. 

20th August 2015 

MIDDE attended a meeting with PC 21945 Rackham from the Police licensing department. 
During the meeting MIDDE stated that she was very sorry for her mistake and had no 
excuses around the failure she had made. MIDDE stated that she had understood the 
previous history of the premises and was working hard to make the business a success. 
MIDDE stated that she was new to the alcohol retail business and that this was a steep 
learning process. 

In order to assist MIDDE PC 21945 Rackham went through and provide physical and digital 
copies of the following documentation to assist her in putting measures in place to ensure 
that she could not only remain compliant with the conditions of her premises licence but also 
have due diligence measures in place to prevent a repeat sale of alcohol to a child: 

• Licensing Seminar Presentation
• Age Verification Policy
• Authorisation to sell alcohol form
• Documented training records
• Refusal logs
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Hampshire Constabulary 

MIDDE stated that she understood the importance of ensuring that she implemented these 
measures and that failing to adhere to her premises licence conditions could leave her open 
to prosecution, a review or both. Copies of these documents are provided in Annex A of the 
Police evidence package. 

During this meeting MIDDE stated that the business was struggling for trade due to a 
number of other off licensed premises in the area. MIDDE stated that the condition which 
referred to having a personal licence holder on site at all times and two members of staff 
after 22:00 hours was detrimental to the business and she wanted to remove this condition 
from the premises licence. MIDDE was advised that she could apply for this but the Police 
would likely object due to the test purchase failure and the need for trained individuals to be 
on the premises to prevent such sales. It was however mentioned to MIDDE that she was of 
course free to seek legal advice with regards to this. 

The Chief Officer of Police is able to confirm that no form of application to vary a premises 
licence has been received from MIDDE or anyone acting on behalf of the business. 

13th January 2017 

On 13th January 2017 at 19:15 PC 21945 Rackham attended the premises to perform a 
licensing compliance visit. A male named  was at the premises. He 
spoke extremely poor English and struggled to understand questions such as “ARE YOU 
THE MANAGER?”, “WHERE IS THE BOSS” and “WHERE IS THE PREMISES LICENCE?” 
It was however ascertained that  was not a personal licence holder and as such 
one of the conditions of the premises licence was at that time being breached. 

At 23:00 hours PC 21945 Rackham returned to the premises and noted a different male 
was present at the premises and on his own. A compliance check was performed and the 
following breaches of the premises licence and potential offences were noted: 

• No Premises Licence Summary on display – A requirement of Section 57(c) of the
Licensing Act 2003

• CCTV did not go back 31 days
• A refusals log did not have the manager signing it on a weekly basis
• A 3 litre bottle of 7.5% ABV cider was available for sale
• No personal licence holder present (on both visits)
• Only one member of staff working after 22:00 hours

Following the visit I emailed Ross Lee from Portsmouth City Councils licensing department 
to alert him to this matter. 

28th January 2017 23:00 hours 

PC 21945 Rackham attends the premises and notes the following breaches of the premises 
licence: 
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• Only one staff member at the premises after 22:00 hours
• No personal licence holder on site

24th February 2017  

PC Jackie Cherry attends the premises and notes the following breaches of the premises 
licence: 

• Only one staff member at the premises after 22:00 hours
• No personal licence holder on site

PC Jackie Cherry notes that the person working at the premises states that the conditions on 
the premises licence applied only to the last owners. PC Cherry advises otherwise and 
advises that the premises should stop selling alcohol until the premises licence conditions 
can be complied with. 

25th February 2017 

PC Cherry attends the premises after 22:00 hours and finds it to be closed. 

5th March 2017 

Police led test purchase operation. Premises refuse the sale of alcohol to a person under 18. 

20th April 2017 

Police led multi agency licensing compliance visits performed in the Palmerston/Osborne 
Road area. PC Debenham and Tracey Greaves attend the premises and note the following 
breaches of the premises licence conditions: 

• No staff training records
• No refusal logs in operation
• No authorisation in place for staff members to sell alcohol
• No personal licence holder on site
• No age verification policy

Following this Ross Lee from PCC Licensing was emailed with regards to the findings. A 
decision was made for Portsmouth City Council/Trading standards officers to take primacy 
with regards to any further work around the premises. 

17th March 2018 

Police led test purchase operation. Premises refuse the sale of alcohol to a person under the 
age of 18. 
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In addition to the above information, there has been significant engagement by Police, 
Council Licensing team and Trading Standards to engage with MIDDE and assist her in 
operating her premises in a way which complies with the premises licence and legislation 
around the Licensing Act 2003.  

It is of huge concern that there has been a period of test purchasing failures which have gone 
hand in hand with a consistent lack of compliance. MIDDE has been given many 
opportunities to rectify this by the Police and licensing authority but the same issues manifest 
themselves and MIDDE has continued to breach the conditions of her premises licence. This 
lack of compliance is seriously undermining the licensing objectives at the premises and 
offences under the Licensing Act 2003 continue to be committed. 

As such the Chief Officer of Police respectfully submits that the committee consider the 
options put forward by the Trading Standards review to deal with this matter. Should the 
committee not be minded to revoke the premises licence, (which would stop offences under 
the Licensing Act 2003 being committed over night) then the Chief Officer of Police would 
request that consideration is given to a suspension of the licence for a period of three months 
and the removal of MIDDE as the designated premises supervisor. This would allow new 
management to take over the operation of the premises and allow them to implement the 
conditions needed in order to achieve a state of compliance. 

Yours Sincerely 

PC 21945 Pete Rackham 
Force Licensing Team  
Portsmouth 
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27/3/2018 

Rob Anderson-Weaver 
Public Health 

Portsmouth City Council 
Civic Offices, Guildhall Square 

Floor 2 Core 3-4 

Dear Licensing Manager 

This representation is made in support of the license review application made by 
Portsmouth City Council Trading Standards service in regards to Sevenday's 
(Premier) convenience store, 37 Osborne Road Portsmouth, Southsea 
PO53LR. 

The representation focuses on the licensing objectives: Protection of Children 
from Harm and the Prevention of Crime and Disorder and is made on behalf of 
the Director for Public Health at Portsmouth City Council in his role as a responsible 
authority under the Licensing Act 2003 

As detailed in Mrs Greaves review application, Sevenday's and its Designated 
Premises Supervisor Miss Indrani Midde have failed to comply with conditions on its 
license and failed several test purchases for alcohol over the past 18 months. The 
many breaches and offences referenced in Mrs Greaves review occurred after a 
previous period of noncompliance - it is my belief that the store has failed to uphold 
conditions on its license since December 2016 - although this might not even cover 
the full time and extent of noncompliance. 

Appendix D

Page 215



Historical Interaction from Public Health & Police Licensing Unit 
 
On Friday the 13th of January 2017, I accompanied Police Licensing Officer PC 
Peter Rackham on visits to licensed premises in the Palmerstone Road area of 
Portsmouth. During this time we visited several venues before finally attending 
Osborne Road. Whilst in the road PC Rackham and I decided to visit Sevenday's as 
it had clearly seen recent refurbishment and we were keen to see a new, nice and 
clean set up after the business had been ran down during our previous visit in 
December 2016 
 
We entered the store around 19:30 hours and were greeted by a member of staff 
who could not converse with us regarding a series of issues that were instantly 
apparent. We asked if the manager of the store was available and the staff member 
said that he would be in store and available at 22:00. We agreed to come back after 
22:00 to speak with him and left the store 
 
 
We returned to the store at 23:18 after conducting visits in other areas of the City. 
When we returned the previous staff member was gone and a new lone worker was 
in store. The worker was neither the DPS nor a Personal License holder so we 
asked if the manager was available, the worker explained that she (Miss Midde) was 
not - no contact details were available despite our request for them. 
 
Whilst in store we noticed that there was;  
 
 

• No Premises License summary on display (legal requirement) 
• Cider over 6.5% on sale in 3 liters plastic bottles despite the store having 

a condition stating otherwise,  
• No second member of staff despite having a condition that requires one 

after 22:00 seven days a week,  
• No Personal License  holder present despite having a condition that 

requires one on site at all times that alcohol is for sale,  
• CCTV only went back 28 days instead of the required 31, 
• No Proxy Watch materials in window or at till point despite a condition,  
• Refusals registers rarely used and predominantly for tobacco.   

 
 
 
We pointed out these issues with the store and asked the staff member to relay a 
message to the DPS to contact PC Rackham and address the issues we had 
identified with haste. We left the store at around 23:30 
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On Friday the 27th of January at 23:13 we returned to Sevenday's to check that 
changes had been made and breaches in compliance addressed. When entered the 
store we were greeted by the same lone staff member from our previous visit. He 
confirmed he was alone and still was not a Personal License holder. Several of the 
other issues from our previous visit had been rectified, but the store continued to 
make sales of alcohol after 22:00 hours without a Personal License holder present 
or a second member of staff - both of these being conditions on the license 
 
Once again we pointed out these issues to the member of staff, but he seemed to 
lack the understanding that these conditions applied to him and the store - Once 
again PC Rackham asked the staff member to insist that the DPS for the store made 
contact and addressed the issues raised. We left the store at around 23:30 
 
On Friday the 24th of February at 22:31 I returned to Sevenday's with PC Jackie 
Cherry (also a Police Licensing Officer) to see how the store was getting on, 
expecting issues from my previous visits to have been addressed. We were greeted 
by the same lone staff member from our previous visit. He confirmed he was alone 
and still was not a Personal License holder. At this point it was obvious that the 
store continued to make sales of alcohol after 22:00hours without a Personal 
License holder present or a second member of staff - both of these being conditions 
on the license. 
 
Pc Cherry pointed these issues out to the member of staff and asked him to stop 
selling alcohol that evening unless the conditions were met. The staff member said 
he would comply but remain open. Once again the message was relayed that the 
DPS (Miss Midde) needed to address these issues - to this the staff member replied 
'That the rules were for the old business' We corrected him on this and pointed out 
that the Premises License including conditions had been transferred over from the 
old business and that the rules still applied to him. We provided the staff member 
with contact details and left the store shortly after. 
 
Since the visits detailed above, I can confirm that I was present in the test purchase 
situations and visits described in Mrs Greaves review and my accompanying 
statement submitted by her as evidence. 
 
Osborne Road 
 
Osborne Road is located in the heart of Southsea and services the Palmerstone 
Road precinct and Seafront area. The road has seen great improvement over the 
past several years with many additional small businesses and eateries creating an 
appealing shopping and socializing environment. The area has also benefitted from 
additional footfall and custom created by many high profile events in the vicinity like 
the Americas Cup festivities, Victorious Festival and Southsea Food Festival. 
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These events bring up to 60,000 additional visitors to the area at a time who use the 
businesses in Osborne road for food and alcohol purchases - other than Sevenday's 
the licensed trade is and have been compliant and responsible in the run up to and 
during these events. I have concerns that there is no record of any refusals from 
Sevenday's during the particularly busy period of the late August Bank Holiday 
weekend when the Victorious festival takes place. During the event I conduct visits 
and make observations around the general impact of increased foot fall. In 2017 
there was a queue out of the Sevenday's and down Osborne road with a steady 
stream of people coming out with alcohol - I would expect that over the course of 
this incredibly busy weekend at least one sale would have been refused and 
recorded for being underage or more likely to intoxicated - there were none recorded 
at all.  
 
This lack of due diligence reinforces the lack of compliance in the store and adds 
risk to the area which has a spotlight placed on it every time a large scale event is 
held. There are two off-sales premises on either side of the store, both have records 
of refusals and both have passed test purchases made at the same time as the 
ones detailed in Mrs Greaves review. 
 
The store is also close to several secondary schools and the area of the common 
where young people often gather in the Summer months, this proximity poses a risk 
given the consistent negligence shown by the staff and management of Sevenday's 
for the past 18 months. My concern is that the store is an unnecessary 'weak link' in 
a generally responsible set of businesses who undertake licensable activities, the 
nearby schools provide a significant amount of affluent young people who can and 
will attempt to obtain alcohol before the prescribed age. Attached to this 
representation are two maps that show the geography of the area and the proximity 
of schools, licensed premises and green spaces to Sevenday's (PH1) 
 
Conclusion 
 
Sevenday's and its DPS Miss Midde have been given every opportunity to improve 
their practices and address problems - Miss Midde and her staff have been 
obstructive and negligent in their conduct, failing to promote or even adhere to the 
licensing objectives for the best part of two years despite help and guidance from 
multiple Police Officers, Trading Standards and Public Health team - It is with this in 
mind that I would ask the committee to support the recommendations of Trading 
Standards and revoke the stores premises license. 
 
Yours Sincerely 
 
Rob Anderson-Weaver PHP 
On behalf of Dr Jason Horsley Director of Public Health for Portsmouth City Council 
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Dear Members of the Licensing Sub-Committee 

Re:  Licensing Act 2003 - Application for the review of a premises licence   
Seven Days  37 Osborne Road  Southsea  Portsmouth  PO5 3LR 

I refer to the recent application by Trading Standards for the review of a premises licence 
in respect of the premises known as Seven Days and situated at 37 Osborne Road,  
Southsea,  Portsmouth,  PO5 3LR. 

On behalf of the Licensing Authority, I would wish to make formal representations in 
relation to the application on the following grounds:  

• Prevention of crime and disorder; and
• Protection of children from harm.

The application for the review of the premises licence sets out in detail the extent of 
engagement undertaken by the responsible authorities, in particular the efforts of the 
Trading Standards service to work with the premises licence holder in an attempt to 
ensure promotion of the licensing objectives in respect of the protection of children from 
harm and prevention of crime and disorder. 

To supplement the interaction undertaken by the Trading Standards Service, the Licensing 
Authority has also attempted to work with the premises licence holder in terms of 
compliance with the premises licence conditions and the Licensing Act 2003.  A summary 
of this engagement is highlighted as follows: 

Date: Comments/Action: 

31 July 2015 Premises licence transferred to Miss Midde. 

13 August 2015 Variation of DPS to nominate Miss Midde. 

6 May 2016 Inspection proposed for premises as part of an operation to check 
off-licence premises, but site was closed on the day of the 
inspection. 

Licensing Service 
Civic Offices 
Guildhall Square 
Portsmouth 
PO1 2AL 

Phone: 023 9283 4604 

Our Ref:     18/02067/LAREVI 
Date:           9 April 2018 

Licensing Sub-Committee 
Portsmouth City Council  
Civic Offices  
Guildhall Square  
Portsmouth  
Hants  
PO1 2AL 
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20 December 2016 Request from premises licence holder to change the name of the 
premises from "Osborne Wines" to "Seven Days" 

29 December 2016 Email sent to Miss Midde by Licensing identifying that: 

• Premises had been altered without prior consent by way of a
minor variation application;

• Forms previously sent to licence holder in October 2016 to
enable this but not acted upon;

• Various breaches of the conditions attached to the premises
licence.

A copy of this email is attached as Appendix A to this letter. 

30 January 2017 Consideration of formal proceedings by Licensing Authority but 
determined appropriate action was for information to lay on file. 

16 March 2017 Application made to vary premises licence to update layout of 
premises. 

8 March 2018 Visit to premises by Licensing Authority officers.  Several breaches 
of the conditions attached to the premises licence were noted as 
follows: 

• Lack of personal licence holders present on the premises;

• Issues regarding the storage and production of CCTV
footage;

(A further visit was undertaken to the premises the following 
evening and the same breaches were witnessed again). 

13 March 2018 Licensing Authority investigating licensing offences and Miss 
Middle invited, by way of letter, to attend for a PACE interview at 
the licensing office. 

14 March 2018 Application to review the premises licence submitted by Trading 
Standards. 

16 March 2018 Further application to vary premises licence following works carried 
out to the premises undertaken without prior approval. 

6 April 2018 Application made to vary the designated premises supervisor from 
Miss Midde to Mr Simon Bennett.  (A further two persons working at 
these premises have also applied for and been granted personal 
licences). 
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The Licensing Authority has grave concerns that despite the level of interaction by various 
responsible authorities, the licence holder has failed to put sufficient mechanisms in place 
to ensure compliance with the licensing objectives and has instead chose to procrastinate 
in dealing with concerns raised by the responsible authorities. 
 
Members are advised that the Licensing Authority is currently investigating the reported 
breaches of the licence and will be seeking approval from Legal Services to instigate 
formal proceedings against the licence holder. 
 
To emphasize the extent of intervention undertaken by the responsible authorities, I have 
attached a summary of how the various agencies have attempted to work with the licence 
holder in order to address issues.  This is attached as Appendix B. 
 
In accordance with paragraph 24.10 of the Council's Statement of Licensing Policy, it is 
clear that the responsible authorities have attempted to give the licence holder early 
warning of their concerns and the need for improvement, and also what steps were 
needed to be taken to address those concerns.  The failure by the licence holder to 
respond to such warnings has led to the decision by Trading Standards to apply for a 
review of the premises licence. 
 
The Committee may take the view that the responsible authorities should have considered 
reviewing the licence at an earlier stage but as paragraph 24.10 of the policy also states 
"Co-operation at a local level in promoting the licensing objectives should be encouraged 
and reviews should not be used to undermine this co-operation". 
 
As the licence holder is an independent trader within the City it is the view of the Licensing 
Authority that it is evidently clear that every effort has been made to attempt to engage 
with the licence holder in order to promote the licensing objectives but has not been 
successful in this particular case. 
 
Members are reminded that this is a convenience store which currently offers the sale of 
alcohol in addition to other goods as part of its business.  It is clear that the licence holder 
is incapable of selling alcohol in a responsible way that promotes the licensing objectives. 
 
Identifying all the statutory powers available to the Sub-Committee in determining the 
review application, and having regard to the substantial time and resources that have been 
taken up by the responsible authorities to no real effect as far as educating the licence 
holder is concerned, I consider that the only action that is appropriate in these 
circumstances is for the licence to be revoked. 
 
Yours sincerely 

Nickii Humphreys 
Licensing Manager 
Email: licensing@portsmouthcc.gov.uk 
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Appendix D 
 
 
 
From: Leon Lyon-wilson  
Sent: 05 April 2018 13:22 
To: Licensing Shared Email 
Subject: Sevendays - 37 Osborne Road - Representation 
 
Dear Sir/Ma'am, 
                          I am a resident of  Osbourne Road Southsea and have been for the last two years. I 
am writing this email to provide information on the subjected shop across the road from my house. I was 
living here when they first opened and they have a been a strong part of the Osbourne road community 
ever since.  
 
I can confirm that this shop and its Staff are especially vigilant when checking identification and even as a 
regular I am personally asked whenever I am purchasing alcohol or cigarettes. I have never had any noise 
disturbance from this establishment throughout every hour of the day and have heard of no complaint from 
any other member of our community.  
 
In conclusion I and many others feel that this shop is a brilliant addition that has been of great help to all. 
Akki and her team are friendly and always happy to serve in anyway they can. 
 
If any more information is required feel free to ask 
 
 
Kind Regards 
 
Leon Lyon-Wilson 
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Stone, Derek

From: Stone, Derek
Sent: 09 April 2018 13:38
To: 'Simon.Butt
Cc: 'Seven Days'
Subject: RE: FW: Premier Seven days, 37 Osborne road, po53lr

Simon 

Thanks 

All noted  

Midde 

For your information 

Regards 

Derek 

From: Simon.Butt@   
Sent: 09 April 2018 13:26 
To: Stone, Derek; 'Seven Days' 
Subject: RE: FW: Premier Seven days, 37 Osborne road, po53lr 

Hi Derek 

Frosty Jack is an item that does appear on Premier regularly so would be an item we send to the store as part 
of an allocation. 

With regards to whether the item has been credited in the past, that proves more difficult as we can only go 
back to 9/3/2018 on the system in store.  

I believe the Booker website holds invoices that goes back further so Midde may be able to provide you 
with credit notes. 

If not we will can request the invoices around those dates from our head office.  

Again any more information needed please let me know 
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Regards 
 
 
 
Simon  
 
 
 
 
 
Sent from my Windows 10 phone 
 
 
 
From: Stone, Derek 
Sent: 09 April 2018 11:58 
To: 'Seven Days'; 'Simon.Butt ' 
Subject: RE: FW: Premier Seven days, 37 Osborne road, po53lr 
 
 
 
 
Midde  
 
 
 
Thank you I will go back to Simon then. 
 
 
 
Simon 
 
 
 
What is the position re Frosty Jack at Seven Days. 
 
 
 
My same question applies have they been supplied before as part of a promotional deal and if so were all 
returned unsold please 
 
 
 
Regards 
 
 
 
Derek 
 
 
 
From: Seven Days ]  
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Sent: 09 April 2018 11:36 
To: Stone, Derek 
Subject: Re: FW: Premier Seven days, 37 Osborne road, po53lr 
 
 
 
Hi Stones, 
 
 
 
This is from Peter reckhams 13th January 2017 notes related to 3 litre frosty jack bottle.  
 
 
 
Thank you  
 
Midde  
 
 
 
 
On Monday, April 9, 2018, Stone, Derek <Derek.Stone@portsmouthcc.gov.uk> wrote: 
 
Midde 
 
 
 
Please see below e mail exchange. 
 
 
 
Do you wish to comment on what it is saying about the product that was in your store.  
 
 
 
Regards 
 
 
 
Derek 
 
 
 
From: Simon.Butt 
Sent: 06 April 2018 08:51 
To: Stone, Derek 
Cc: Robson, Debra 
Subject: RE: Premier Seven days, 37 Osborne road, po53lr 
 
 
 
Hi Derek. 
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You are correct Akki popped into see me yesterday.  
 
 
 
I was not informed as too what the product was, what I was asked to do was inform you guys of how there 
could have potentially been products at the site that should have not been due to how we allocate 
promotional stock out. 
 
 
 
I was unaware the product in question was Tatra mocne. This is a product that we do not list in Portsmouth 
Booker. So as to how that has arrived at the store I would not know. 
 
 
 
Hope that helps 
 
 
 
Please contact me of i can be of anymore assistance 
 
 
 
Regards 
 
 
 
Simon 
 
 
 
Sent from my Windows 10 phone 
 
 
 
From: Stone, Derek 
Sent: 05 April 2018 15:34 
To: 'Simon.Butt 
Cc: Robson, Debra 
Subject: Premier Seven days, 37 Osborne road, po53lr 
 
 
 
 
Simon 
 
 
 
Thank you for your e mail. 
 
 
 
I assume that this is in relation to the review of the premises licence at Seven Days Osborne Road, Southsea.
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Would I be correct in thinking it is about Tatra Mocne on sale at the store ? 
 
 
 
If so has this product been regularly supplied to the premises or was this an unsolicited offer that you at 
Booker just sent to the store as part of promotional compliance ? 
 
 
 
If this has been sent before can you confirm that it has always been returned with no sales taking place. 
 
 
 
Regards 
 
 
 
Derek Stone 
 
Principal Licensing Officer 
 
 
 
 
 
 
 
From: Simon.Butt 
Sent: 05 April 2018 10:47 
To: Licensing Shared Email 
Subject: Premier Seven days, 37 Osborne road, po53lr 
 
 
 
To whom it may concern 
 
 
 
I have been asked to get in touch regarding the promotional activity and how it works.  
 
 
 
As a Premier store they are contracted to maintain 90% promotional compliance. We will send these 
allocated lines to them every month. There is however the option to return products that they know will 
either not sale or should not sale which they do. That is why all stores have a 90% target and not 100%. 
 
 
 
If i can assist in any other way please let me know. 
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Regards 
 
 
 
Simon 
 
 
 
 
 
Sent from my Windows 10 phone 
 
 
 
This email is intended solely for the person or organisation to which it is addressed. It may contain 
privileged and confidential information. If you are not the intended recipient of the message, please notify 
the sender immediately and do not disclose the contents to any other person, use it for any purpose, or store 
or copy the information in any medium.  
Internet communications are not secure and therefore Booker Group plc and its subsidiary companies, do 
not accept legal responsibility for the contents of this message.  
Any views or opinions presented are solely those of the author and do not necessarily represent those of 
Booker Group plc and its subsidiary companies, unless otherwise specifically stated.  
Any liability (in negligence, contract or otherwise) caused by any third party acting, or refraining to act, on 
the basis of the content of this e-mail and/or any attachments is hereby excluded.  
 
This email is issued by Booker Group plc registered number 5145685 (England and Wales) on behalf of 
itself and Booker Limited (Registered number 197380 England & Wales) whose registered offices are 
situated at Equity House, Irthlingborough Road, Wellingborough, NN8 1LT.  
If the content of this email is to become contractually binding, it must be made in writing & signed by a 
duly authorised representative of Booker Group plc. 

Get information on what matters to you delivered straight to your inbox - sign up for 
My Portsmouth Updates today.  
 
Visit www.portsmouth.gov.uk/updates-sign-up today 

 

______________________________________________________________________ 
 
This email is for the intended recipient(s) only. 
 
 
 
If you have received this email due to an error in addressing,  
 
transmission or for any other reason, please reply to it and let the  
 
author know. If you are not the intended recipient, you must not use, 
 
disclose, distribute, copy or print it. 
 
 
 
This email may be monitored, read, recorded and/or kept by Portsmouth  
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City Council. Email monitoring and blocking software may be used. 
 
______________________________________________________________________ 
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I would like to apologise to the Licensing Committee and the
Responsible Authorities that it has been necessary to review
the premises licence.

In June 2015 I took over the operations of the premises by
way of becoming a premises licence holder without seeing the
premises licencing conditions as I am new to the off-licence
business and the complete business take over from the
previous owner is happened in 2nd week of July 2015 and in
those two weeks I have realised the associated conditions
attached to premises so I have closed the store for two weeks
in July for me to become a personal licence holder for
understanding the duties, responsibilities of running an off-
licence store and to become a DPS of the store at the end of
July 2015.

I did understand the importance implementing the conditions
associated with the premises licence so I have decided to work
at the store by myself 7 days a week and with a help of one
staff after 10 PM working hours because it is a convenience
store recruited personal licence holders are leaving after few
months of work to work in a pubs, bars.

In early months of October 2016, my store roof has fallen
down and based on my 1-year trade experience, previous
history of the premises (Name change advises from few
officers) with the help of friends and family I have refurbished
the store to become a Premier franchise.

In 2017 I have started trading as Seven days premier store and
when it was Osborne wines I only used to do the business
from 2 PM - 11 PM but as part of the premier store I have to
open the store from 7 AM - 11 PM where I have
recruited very experienced staff who are working in another
off-licence store Spar in the same road and both M

(Since end January 2017) and Z   (After
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the initial meeting with trading standards) is no longer works
in the store.
 
In September 2017 I got very serious health issues, because of
my health condition, I have trained and authorised VJ to do
the premises daily duties, at the same time I have recruited,
trained both U , R  as well to support VJ.
 
In that period U  failed the underage test and I have
given a serious warning to both U , VJ on this matter
and I have re-trained U  again and send him for the
personal licence course. U  felt very sorry stating that he
understands the seriousness of the duties in his job role and
this mistake will never happen again.
 
VJ is an experienced person who has worked in other off-
licences in the city for more than 8 years and when I sent him
for the BIIAB exam he has scored 40/40 with 100% pass
marks. Rob Anderson quoted him that "VJ is helpful and
happy with the knowledge of what he is speaking regarding
licencing objectives". I have told off VJ for not to apply for a
personal licence after passing the exam and VJ felt sorry of
his negligence of not putting the application by thinking that
he understands the law to protect the licencing objectives
saying that he has never failed the test (or) never made any
underage sale and I do believe the condition of becoming a
personal licence holder is to protect licencing objectives.
 
In November 2017 all the points made by trading standards
including the suggestions related to the Vodka shots, grinders,
getting personal licence holders, outside CCTV,
documentation of Re-Fresher training logs, registering
refusals in refusal log, new DPS because of my health
condition. And with an immediate effect, I have instructed not
to have any vodka shots (Due to some major refusals happen
on this item), grinders (the store hasn't made any single sale
on it and this is the first time supplier put them in store which
is also returned) anymore and not to get from the instore
visiting suppliers. Page 240



 
In February 2018 from the delivery U  put the Tetra
beer on the chiller without checking the % and even not
removing it completely from sales area after informing him is
a mistake, he shouldn't have taken his own decision by putting
the items back on the shelf even though there is no potential
interest in selling this product in the store. Premier promotions
and other cash & carry deliveries will be get delivered
monthly to the store including alcohol products without
considering stores licencing conditions and some cash and
carry's do replace the items with similar kind of products
when they do not have what we ordered online. I have made a
request to the premier promotions delivery department to not
to send any alcohol product through the monthly promotions
delivery and I will pick up from the booker's depot when I go
to cash and carry to not to reoccur this mistake again by any
means and instead of letting my staff process the ordering I
will be doing the order process to restrict in feature. 
 
On 17th March 2018 Police conducted a test purchase
operation and both U , R present at the premises also
rejected the sale of alcohol which proves that U
understands the importance of protecting licencing objectives
and also shows that U  learned a lesson from the
previous failure.
 
In March 2018, after getting notified about the submission of
premises review application by trading standards, 

• Stopped selling alcohol at the store in the past 3 weeks at
least 10 hours a day by displaying appropriate signs to
the customer till both U , R  received personal
licences

• I have done a refresher training for all my staff which is
documented

• Checked refusal logs on a weekly basis which is also
documented

• CCTV is now secured properly
• Both U , R now holding personal licences andPage 241



unfortunately, VJ's granddad expired so he is not
available now so when he comes back he will also apply
for a personal license and during his personal licence
application process he will only work at the store after
22:00 hours to accompany me

• Recruited an experienced and capable person (Simon
Bennett) be a DPS (Designated Premises Supervisor) of
the premises to carry out day to day duties

• All the stock purchasing both online / cash and carry will
be done by me and also changed the passwords of online
ordering sites and have instructed my staff that they are
not allowed to put any deliveries to the store

Please allow the premises to continue to trade.
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